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Delta Management Associates, Inc. Names Christopher Riordan President

(CHELSEA, April 2, 2013) — Delta Management Associates, Inc. (Delta), a premier provider of tailored
recovery solutions to the debt management community, is pleased to announce the promotion of
Christopher Riordan to President. In his new position, Christopher is responsible for developing and
implementing Delta’s ongoing business strategy and ensuring the availability and commitment of the
corporate resources necessary for Delta’s continued success.

“My commitment to our customers is continuing to foster strong partnerships and developing
comprehensive solutions that meet their needs in this dynamic economic environment,” said President,
Christopher Riordan.

Christopher has more than 21 years of debt management industry experience and has served in
progressive roles during his tenure with Delta, most recently serving as Delta’s senior vice president. He
has developed and implemented strategic initiatives enhancing all aspects of Delta’s operations
management, business strategy and business development, promoting client satisfaction, and ensuring
maximum performance on client projects, which have had a significant impact on Delta’s year-over-year
financial growth.

“Christopher’s promotion is part of Delta’s commitment to continuing our 27-year legacy as a family-
owned, niche provider of recovery solutions,” said CEO, Michael Riordan. “His ability to positively shape
the Delta brand is imperative to the company’s future growth.”

About Delta

For more than 28 years, Delta has offered superior recovery and default management solutions to higher
education, government and financial services clients nationwide. A leader in the industry, Delta’s full
range of services are bolstered by the use of advanced technology and data management tools, enhanced
business practices, and strict adherence to the dynamic regulatory environment. Our experience,
knowledge and expertise, in conjunction with our proven collection strategy, enable Delta to provide
comprehensive collection solutions designed to provide the greatest return.
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